
ABOUT THE CREATOR

The lessons are designed to be taken one a week for 18 weeks.

We suggest taking them in order, as the lessons often build upon each other.

The lessons will take you through the week with an assignment for each day

of the week. Friday is often the discussion day… to close out, sum up or

complete the lesson.

:  What we expect our children to learn.

: The materials for this program are printable from the

members page of the site or have been shipped to you as part of the tool kit.

:  Suggestions on how to teach the lesson.

: Lists possible outside books with stories that

go along with the lesson.

: How to give full or partial credit for the lesson.

The 18 Manners Lessons

Lesson Components

A Standards Section

A Materials Section

A Suggestion Section

An Additional Reading Section

An Assessment Section

Cynthia R. Grosso is a corporate etiquette

expert. She has been a speaker, teacher

and consultant in this arena for more than

15 years. She is the founder of the

Charleston School of Protocol and

Etiquette. Prior to her current business, she

owned a prominent international modeling

and finishing school.

In addition to being an award winning

speaker and a business columnist, Ms.

Grosso has appeared as an etiquette expert

on the Dr. Phil Show, Oprah, Faking It and

Perfect Proposal reality shows on TLC; as

well as other TV shows. She has been

written about in Woman’s Day Magazine,

Marie Claire Magazine, The New York

Times, Esquire Magazine, Business Week

Magazine, Golf Digest, Working Woman

Magazine, Women’s World Magazine; as

well as many others.

She has been published well over 100 times

and is the author of an audio book and

several e-books. Ms. Grosso is the author

of the Professional Savvy Series, an online

learning program that is the only one of its

kind in the world. This program won the

bronze medal in the world for excellence in

e-learning.

Ms. Grosso is an adjunct professor of

international etiquette and protocol

at several local colleges. She also certifies

other etiquette experts and educators.


